Laptop — Connection

Insert the supplied HDMI lead into your laptop (if it's not there, it might have dropped on the floor).
Press the red button on the remote control to turn the TV on, then press ‘Input’ on the supplied
remote.
Using the arrow keys, navigate to select HDMI 1, 2 or 3 — whichever is available. Press ‘OK’ on
your remote. Your TV screen should now be showing your laptop screen.
If the screen does not automatically duplicate on the TV, follow the below:
FOR WINDOWS:
Right click on your desktop and select ‘Display settings’. Look for the Multiple Display
section and click ‘Extend desktop to this display’
FOR MACBOOK:
Click the apple symbol in the top left and select ‘System Preferences’ — then ‘Displays’.
Ensure the option ‘Optimize for’ is setto LG TV’

Additional notes

* Powerpoint slides should be played through a laptop.

* Ifyou have a wireless keyboard and mouse, remove the battery cover in the mouse and you will find a little
dongle to pull out. This goes in your USB port on your laptop, to link them together.

* Ifyou have an Apple Mac, please check if you need an HDMI adaptor, AS THESE ARE NOT PROVIDED.
See below:

*  Ifyour Mac has an HDMI port, you can connect directly to HDMI with an HDMI cable.

*  Ifyour Mac has USB-C ports, you can connect to HDMI with an adapter, such as the Apple USB-C
Digital AV Multiport Adapter.

*  Ifyour Mac has Mini DisplayPort, you can connect to HDMI with a Mini DisplayPort to
HDMI adapter or cable.
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Plug your USB stick into one of the USB ports located around/behind the screen.
Turn the TV on using the red button at the top of the remote. Press ‘Input’ on
the supplied remote. Using the arrow keys, navigate and select the USB icon.

Select the folder on the right-hand side of the screen to see the files on the USB.

If you have any issues with files playing from a USB storage device, such as files not being
read from the device, not playing properly, or the device not being recognised, we
recommend the following steps:

Firstly try powering off the TV, reseating the USB device into the port on the TV and
powering the TV back on.

If issues persist it may be the USB device is slow or faulty, transfer the files you wish to
use on to another USB storage device and try again.

Lastly if issues continue ensure the files are compatible with the in-built media player in
the TV by consulting the table attached (please note that while your file may be the
correct file type such as .mp4, it may not have been produced using a supported video or
audio codec).

To select which files you want to play on loop, press the green button near the bottom of
the remote. Using the arrows on the remote, navigate onto the files that you want to select
and click ‘OK’.
Do this for each image (JPEG only) or movie (MP4only) you want in the loop. A tick mark
will show in the corner of each file. When the selection is done, press the red button at the
bottom of the remote.
FOR MOVIES:
This should now play all selected files on loop.
FOR IMAGES:
A tab may appear at the bottom of the screen. Select the play button and all
images selected will then go into a loop.
PLEASE NOTE: a brief start menu will appear in between video looping. To avoid this, we
recommend using a laptop to play your files.

Extension Media Codec
Video |VC-1 Advanced Profile (WMVA excluded), VC-1 Simple and Main Profiles
.asf .wmv
Audio |WMA Standard (WMA v1/WMA Speech excluded), WMA 9 Professional
DivX3.11, DivX4, DivX5, DivX6, XViD (except 3 warp-point GMC), H.264/AVC, Motion Jpeg,
divx .avi Video |[MPEG-4
Audio |[MPEG-1 Layer |, I, MPEG-1 Layer Ill (MP3), Dolby Digital, LPCM, ADPCM, DTS
.mp4 .m4v Video |H.264/AVC, MPEG-4, HEVC
.mov
Audio |AAC, MPEG-1 Layer Il (MP3)
Video |H.264/AVC, MPEG-4
.3gp .3g2
Audio |AAC, AMR-NB, AMR-WB
mkv Video |MPEG-2, MPEG-4, H.264/AVC, VP8, VP9, HEVC
Audio |Dolby Digital, PCM, DTS, MPEG-1 Layer |, Il, MPEG-1 Layer Ill (MP3), AAC
Video |H.264/AVC, MPEG-2, HEVC
s .trp .tp .mts
Audio |MPEG-1 Layer |, Il, MPEG-1 Layer Il (MP3), Dolby Digital, Dolby Digital Plus, AAC, PCM
.mpg .mpeg | Video |MPEG-1, MPEG-2
.dat
Audio |MPEG-1 Layer |, Il, MPEG-1 Layer Il (MP3)
Video [MPEG-1, MPEG-2
.vob
Audio |Dolby Digital, MPEG-1 Layer |, Il, DVD-LPCM
Video [RV30, RV40
.rm.rmvb
Audio |Realaudio6(cook), AAC LC, HE-AAC
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